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August 8, 2023
Sent Electronically

Brandy Jones

Senior Vice President

External Affairs
customerservice@go-metro.com

Subject: Metro Bus Stop Shelter
Clifton Avenue @ Ludlow

Dear Ms. Jones:

The Community of Clifton would like to bring to your attention some
difficulties related to the bus shelter located on Clifton Avenue,
south of Ludlow and adjacent to the Shell gas station/ convenience
store.

This bus shelter is consistently filthy and occupied for long periods
of time by people not using the bus, seemingly vagrants. It has
become a place of congregation for illegal activities that then spill
over the business district and endanger the lives of our patrons and
residents.

We have witnessed several drug dealing activities and rescues
from overdose from the adjacent Fire House.

This problem needs to be solved as soon as possible, especially as
Metro engages in upgrades, including the BRT, that are aimed at
increasing ridership. To that end, we would like to meet with you
and evaluate some potential changes.

Please contact me at your convenience,

HerddPacco

Gérald Checco, President


mailto:customerservice@go-metro.com

